LifeLabs Mobile Lab Service

At the request of a BC registered physician client, LifeLabs’ mobile lab staff will visit homebound patients to collect specimens for diagnostic testing. 

This service, which we provide at no extra charge, is reserved for patients who -- for health reasons --are unable to attend one of our patient service centres, and we only provide this mobile service at the request of physicians who are clients of LifeLabs.
Every day, we visit more than 500 patients across the province. To ensure we are able to continue to provide this service to those who need it most, we have eligibility criteria:

Our Mobile Laboratory Service is reserved for:

· Patients who are unable to leave their home for outside appointments due to physical immobility

· Patients for whom mobility causes extreme physical/mental hardship and/or pain

· Patients with conditions that may pose a significant health risk to the public (i.e. Rubella, Chicken Pox)

· Patients who are currently cared for in Long Term Care Facilities.

Our Mobile Laboratory Service is not available under the following circumstances: 

· Patients who ask for it because they have transportation difficulties (i.e. inclement weather, no personal vehicle)

· Patients who ask for it for personal convenience so they don’t have to go to a patient service centre 
· If we’re providing regular home visits, and a patient is not home for 2 consecutive visits and demonstrates the ability to attend outside functions or appointments, we’ll advise the ordering physician of service cancellation

· LifeLabs encourages patients and family members to deliver personally collected samples to our Patient Service Centre sites (e.g. urine, stool, and sputum samples)
· If our mobile lab staff member feels either verbally or physically threatened in any way, by the patient, anyone in the household, or the family pet
· If the patient is/has returned to work

· If you as the ordering physician indicate that the service is no longer required.
While we are pleased to provide this service to our physician clients, we ask that any “standing orders” be limited to a 3 month maximum, at which time they can reassess the need for continued home visits or direct the patient to one of our patient service centres.
